Porsche Approved
pre-owned cars

Warranty



Test passed.
With distinction.

With us, every pre-owned Porsche
undergoes a 111-point inspection,
resulting in maximum reassurance
for you. This peace of mind
comes as standard with Porsche

Approved pre-owned cars.

Driving enjoyment - guaranteed.

More than two thirds of all
Porsche vehicles ever built are
still on the road. The Porsche
name therefore stands not
only for performance and an
unforgettable driving experience,
but also long vehicle life. That
is why our pre-owned Porsche

sports cars come with a promise:

a warranty that includes an

exceptionally high level of service.

To us, this shows the extent of
our confidence, while offering
you maximum peace of mind
and optimum service should an
unexpected problem happen to

arise.

Benefits.

The Porsche Approved pre-owned
car warranty is valid worldwide for
one year. For an additional charge,
it can be extended to two years as
an option. Naturally, when you buy a
Porsche pre-owned car that is less
than two years old, this takes effect
only after the original warranty on the

vehicle has expired. Here you are not

tied to specific periods — you can
take out the follow-up warranty at
any time while the vehicle is still
under the original warranty. The
same applies to an existing pre-
owned car warranty: again, you
decide when to extend it.

Also available: the Porsche Approved
individual warranty. For an additional
charge, our services are available for
Porsche vehicles where the warranty
has already expired or for vehicles
acquired privately*, i.e. not via a
Porsche Centre.

Exclusivity:

the Porsche Approved seal.

Before sale, every pre-owned vehicle
undergoes a rigorous inspection
based on a 111-point checklist and
is reconditioned where necessary in
accordance with Porsche’s high
standards. Vehicles that successfully
pass these checks receive a special
distinction: the Porsche Approved

seal.
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Only original Porsche parts are used in
any preparation. Of course, the way our
vehicles look is also subject to strin-
gent checks. Since we want

each vehicle to make maximum
visual impact, we also carry out any
necessary work in this area too.

Further benefits of your pre-owned
car warranty include the fact that
there is no restriction on mileage
during the warranty period and that,
in the event of a fault, we cover
the costs of labour and parts to
the vehicle’s current value without
the customer sharing the cost — a
service for which you do not have

to pay in advance.

Eligibility.

The warranty is available for all
Porsche vehicles less than 9 years
old (8 years for a 24-month warranty)
and where the mileage is less
than 125,000 miles (200,000 km).
The vehicle must be inspected
according to all checklist criteria
and any faults must be repaired.
We require all servicing to be
carried out and documented in
accordance with the Warranty &
Maintenance brochure.



Commitment.

Subject to terms, the Porsche
Approved pre-owned car warranty
covers the function of most
components and assemblies.

For example:

¢ Engine (incl. radiator, heating/heat
exchanger, etc) but excluding the
exhaust system

e Fuel system (incl. transmitter for
fuel supply, pressure sensor, etc)

¢ Cooling system

e Transmission (incl. clutch release
bearing and clutch fork)

* Drive assembly

e Steering (incl. power steering
and hose)

e Brake system (incl. master
cylinder, brake booster, pressure
accumulator, Porsche Stability
Management, etc)

e Suspension (incl. supercharger,
levelling sensor, pressure
sensor, etc)

¢ Air conditioning/heating

e Instrument cluster

e All pumps

e All actuators

e All electric motors

e All control units

o All switches (malfunctions only)

Limitations.

The Porsche pre-owned car warranty

covers an extensive range of costs

and repairs in the event of a problem.

The warranty promise does not

apply to:

e Servicing/maintenance tasks
not associated with a
warranty claim

e Wear and tear

¢ Repairs resulting from incorrect
handling or overuse

¢ Unauthorised modifications

e Vehicles which have not been
maintained in accordance with
the terms of the Warranty &
Maintenance brochure

e Vehicles where customer service

recalls have not been carried out

* Please refer to the separate Porsche
Approved individual warranty brochure
for further information.

Validity.

For added convenience, the warranty
for your pre-owned Porsche is
included in the purchase price and
your Porsche Centre issues the
certificate. This pre-owned car
warranty also relates to the vehicle
rather than the owner and can
therefore be transferred if you sell

your Porsche privately.

Porsche Assistance.

Our warranty also comes with
Porsche Assistance, an exclusive
Porsche support service for
added security when travelling
at home or abroad - 24 hours a
day, 365 days a year. Porsche
Assistance includes services
ranging from breakdown and
recovery assistance to arranging

onward/homeward travel.
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